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NORTH STAR SHIPPING
HAS SAVED MORE THAN 70
LIVES IN THE NORTH SEA
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OUR BUSINESS

Whether you are an existing customer, prospective
customer or just someone interested in what North
Star Shipping offer, there are three key factors that
describe what we do:

WE SUPPORT
In excess of 46 installations and locations in the
North West European Area (NWEA).

WE SERVICE
Our clients’ requirements globally.

WE RESCUE
In one of the harshest environments in the world.

Flying the flag for Safety, Service and Quality



OUR SUPPORT

VESSEL TYPE:

ERRV

NUMBER IN OPERATION:

14

VESSEL TYPE:

ERRV with 1
Daughter Craft

NUMBER IN OPERATION:

VESSEL TYPE:

ERRV with 2
Daughter Craft

NUMBER IN OPERATION:

VESSEL TYPE:

Daughter Craft

NUMBER IN OPERATION:

27

VESSEL TYPE:
Fast Rescue
Craft

NUMBER IN OPERATION:

67

SERVICE CENTRE:
Rescue Craft
Service Centre

LOCATION:

Aberdeen

VESSEL TYPE:

Tanker Assist
ERRV with 2
Daughter Craft

NUMBER IN OPERATION:

3

VESSEL TYPE:

Platform
Supply

NUMBER IN OPERATION:

3

VESSEL TYPE:

ROV
Support

NUMBER IN OPERATION:

1

For further information on our fleet visit
www.craig-group.com/ourfleet

We operate the largest British wholly-owned fleet engaged
in the UK Offshore Industry.

Our Emergency Response and Rescue Vessel (ERRV) fleet
is one of the newest providing a full range of services in the
North West European Area (NWEA).

Continuous investment has resulted in 50% of our fleet being
renewed in the past five years.

We have a dedicated in-house Rescue Craft Service Centre
to ensure the highest levels of performance are maintained
to our fleet of Daughter Craft and Fast Rescue Craft (FRC).

North Star Shipping are credited with having one of the best
safety records in the North Sea.

Flying the flag for Safety, Service and Quality




OUR SERVICE

Our clients rely on our support for their operations in
one of the most hostile environments on the planet.
This continuous level of supportis provided 365 days
a year, 24 hours a day, and we deliver this service in
three key areas:

OFFSHORE SUPPORT OPERATIONS

Reliable and professional marine support is critical in any offshore
operation, a fact recognised by all at North Star Shipping. With a reliance
on our vessels to provide Offshore Support, Platform Supply, Emergency
Towage or Tanker Assistance we know that your success depends on our
service being delivered safely.

ROV SURVEY AND LIGHT CONSTRUCTION

We have been providing marine support to the ROV and Survey markets
since 2002 and have, during this time, been acknowledged as providing
the highest level of service and support to our clients in the ROV and
construction industry worldwide.

EMERGENCY RESPONSE AND RESCUE

North Star Shipping have, since 1974, provided Emergency Response
and Rescue Services to the offshore industry in the North West European
Area (NWEA). We utilise a diverse fleet outfitted with Daughter Craft
and Fast Rescue Craft which are all fully supported by our dedicated
Service Centre in Aberdeen.

Providing Safety, Service and Quality

OFFSHORE SUPPLY,
ROV SUPPORT,
ERRV OPERATIONS
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North Star Shipping have
received the Scottish
Offshore Achievement
Award for Safety and
are proud to have been
awarded multiple British
Safety Council Awards on

consecutive occasions.
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WE RETAIN ON CONTRACT
MORE THAN 800 DEDICATED
PROFESSIONAL SEAFARERS

OUR INVESTMENT

In order for us to deliver the quality of service
expected from our clients, we continue to invest
heavily across three key areas:

OUR VESSELS

We are committed to the renewal, diversification,

and growth of our fleet to provide the highest
level of service to our clients.

OUR PEOPLE

We encourage all staff and seagoing personnel
to progress through continuous professional
development in all areas of our business.

OUR OPERATIONS

We operate in compliance with ISO 9001:2008,

1ISO 14001: 2004, and ISM. We are also registered
with FPAL, FPAL Verify and are members of ERRVA.
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At North Star Shipping, we have in place
an investment strategy that is focused on
our fleet renewal programme to support the
continued growth and diversification of
our services and international operations.

OUR INVESTMENT OVER A SEVEN YEAR PERIOD




INVESTMENT IN ACTION :

Our £130 Million on-going investment programme has resulted
in the addition of 16 new vessels to our fleet. These are a mix of
Offshore Support, Platform Supply, Tanker Assist, ROV Survey
and Emergency Response and Rescue vessels.

IMT 960 Tanker Assist ERRV with 2 Daughter Craft

Aft winch zone
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Low NoX/SoX emissions via the
use of latest generation engines
and engine management systems

Twin Diesel Powered Daughter
Craft to offer enhanced range
and capabilities Ergonomically designed

survivor deck
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State-of-the-art Communications,
Navigation Package and Satellite TV
for crew comfort and relaxation

All-round wheelhouse visibility

Forward winch zone

Forward azimuth unit
to minimise fuel
consumption and
reduce emissions

Flying the flag for Safety, Service and Quality
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SAFETY, SERVICE
AND QUALITY
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OUR FUTURE

Flying the flag for Safety, Service and Quality —
values that are core to the continuing success
and future development of our business.

SAFETY
We place safety as the most critical element
in all our operations.

SERVICE
We are committed to delivering cost-effective
solutions to meet our clients’ requirements.

QUALITY

Through continuous investment in our people,
our infrastructure, and our vessels, we will
continue to support our clients with a service
that is driven by quality.

Flying the flag for Safety, Service and Quality

AT NORTH STAR SHIPPING,
WE CONTINUE TO MINIMISE THE
ENVIRONMENTAL IMPACT OF
OUR GLOBAL OPERATIONS IN
ALL AREAS OF OUR BUSINESS




Flying the flag for Safety, Service and Quality

NORTH STAR SHIPPING IS A DIVISION OF THE
CRAIG GROUP, A GLOBAL SHIPPING AND ENERGY
SERVICES BUSINESS.

Established in 1933, The Craig Group is a privately owned family
run company with a turnover in excess of £100M. It provides
employment for over 1,000 people in the major oil and gas centres
around the world and combines the strength of four specialist
divisions with the depth of 75 years experience in the areas of
offshore support vessels, oilfield procurement, fishing and leisure.

The Group comes from a proud maritime heritage and is one of
Scotland’s top 100 companies. It is also ranked in the top 20
offshore service providers in the North-East of Scotland and is a
recipient of the Queen’s Award for Enterprise.
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THE QUEEN'S AWARDS
FOR ENTERPRISE:
INTERNATIONAL TRADE
2006

Accreditations:

IS0 9001:2008
IS0 14001:2004
FPAL Verify

FPAL

Members of ERRVA

Awards:

Multiple Consecutive British
Safety Council Awards

Scottish Offshore Achievement
Award for Safety

NORTH STAR
SHIPPING

A member of the CRAIGGROUP

North Star Shipping (Aberdeen) Ltd
12 Queens Road

Aberdeen

ABI15 47T

T +44(0) 1224 261400
F +44(0)1224 261410

www.craig-group.com

design + production www.artdepartment.co.uk



